TENANT SURVEY

Building and Unit Conditions

1) Please rate the current condition of your unit / building (check one answer per line)

Very Good Fair Poor Very Does
Good Poor Not

Apply
[l 0 0 [l [l [l

a) Exterior (e.g. outside of unit/

building, lawn, garden, etc.)
b) Common areas (e.g. hallways
lobby area, common room,

stairwells, etc.)
¢) Laundry room

d) Elevators
e) Garbage room / Gabage Pad
f) Recycling areas

g) Fire safety systems (smoke
detectors, fire alarms)
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Community Safety

2) Please rate your current satisfaction with your building or community.(Check one answer per line)

Very Good Fair Poor \/:18Y Does
Good Poor Not

Apply

a) Education programs on

safety for tenants (e.g Fire and

Crime Prevention Workshops)

b) Tenant involvement with

community programs (e.g. safety ] ] ] ] ] ]
programs, Kingston Blooms,

outdoor events, Wonderland and B.B.Qs)

¢) Building maintenance L] ] ] ] [] ]
d) Security measures (e.g.

lighting, locks, cameras in lobby) ] ] ] ] ] L]
e) Security partnerships

between KFHC and the police, ] OJ O ] ] []

legal clinics, and crime
prevention groups, etc...
f) Support from police (e.g. L] ] ] L] L] L]

foot patrols)




Maintenance Services

3) Thinking of general maintenance or repairs in your apartment or unit, do you agree or
disagree that...(Check one answer per line)

Strongly Agree Neither Disagree Strongly  Does

Agree nor Disagree Not

Disagree Apply
a) Itis easy to request repairs ] ] ] ] ]
b) The repairs are done properly ] ] ] ] ] ]
c) The repairs are done quickly ] ] ] ] ] ]
d) The maintenance staff are ] ] ] ] ] ]
helpful

Relationship with Staff

4) Thinking about your property management department, would you agree or disagree that...
(Check one answer per line)

Strongly Agree Neither Disagree Strongly  Does

Agree Agree nor Disagree Not
Disagree Apply

a) You know who to contact ] L]
b) You are able to contact L] ] ] L] L] L]
staff when you need to
¢) The hours that the KFHC L] ] ] L] L] L]
office is open are convenient
d) The staff are helpful L] ] ] L] L] L]
e) The customer service they
provide helps to solve your ] ] ] ] ] ]
problems
f) The office provides you
with the information you need ] ] ] ] ] ]
about services in the community

Mailing Instructions

Thank you for your assistance with this survey. The information provided by you and other tenants
will greatly assist the Kingston & Frontenac Housing Corporation to improve the services it provides to
tenants.

Use the envelope provided to send your survey directly to KFHC no later than September 30, 2008.
No Postage is required.

If you have lost the envelope provided you can return your survey directly to:

Kingston& Frontenac Housing Corporation
119 Van Order Drive
Kingston, ON K7M 1B9



